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ALL CLINICAL STUDENTS
STEIN ACADEMY SCHOOL DIRECTOR

TO:
FROM:

Re: Student Conduct

This is a reminder to all clinical students that you are expected to be of utmost gbod behavior during
your clinical. That means that certain rules and regulations of the school and clinical site has to be

upheld. This include, but not limited to the following:
(1) You must only take instructions from your instructor.
(2) You must report to the clinical site on time.
(3) You cannot leave the clinical site at any time without the permission of the instructor,
(4) You cannot leave for home at the end of the clinical day without proper discharge from your

instructor. ~
(5) You cannot leave the patient unattended at any time,
whi

(6) You must dress appropriately for clinical as instructed at the School in whi
(closed) shoes or sneakers with the school ID, No open shoes, no color trimmings on scrubs,
No nose, tongue or lip rings, no bright, multi-colored hair style, no large or dangling ear
rings, no long fingernails,

(7) Absolutely, no use of cell phone or texting in the clinical building!

(8) You are not allowed to lift or move a patient without (a) the permission of your clinical
instructor (b) the presence of your clinical instructor,

(A) Failure to follow any of the rules mentioned above will result in IMMEDIA'

AND DISMISSAL from the clinical site and from the CNA /GNA program.

Furthermore, you should keep in mind (1) that the assignment of students to patients is the sole duty and
your assignment is unacceptable and will also result

responsibility of the clinical instructor. Failure to accept
in MMEDIATE TERMINATION AND DISMISSAL from the clinical site and from the CNA /GNA

program. :
(B) Any disruptive behaviors whatsoever, including insubordination or refusal to take orders and/or
instructions from the instructor will also result in IMMEDIATE TERMINATION AND DISMISSAL from
theclinical site and from the CNA /GNA program.

ZERO TOLERANCE: There will be zero tolerance for students and/or student conducts that are
unprofessional, pose risk and danger to nursing home residents, employees and fellow students and/or violate
Stein Academy’s student codes of conduct or the rules and regulations of the clinical facility. L, the student
whose name and signature appears below also agree to abide by the list of behaviors and consequences listed
in the “PROGRAM WARNING/DISMISSAL SLIP” which were read to me and all the students in class,

TIO

Name of Student:
Date:

Signature of Student (acknowledging receipt)

P/S: Reminder! Your Signed Copy is on Flle




Addendum to CLINICAL STUDENT CONDUCT LETTER
A Reminder! Your signed Copy is on File

a Stein Academy student assigned to clinicaj

4,
rotation at
A llowin

al site as presented to me, or as required by the clinical site.

(2) 1 will follow all the rules of tha clinic
and can therefore, be asked to leave the

(3) 1understand that | am not an employee of the clinical site,

premises for violating the rules of the clinical site.
any negative or damaging or

(4) Lwill not print or transmit by e-mail, by U.S. mail or any other means,
slanderous statement about the clinical facility, its staff, administration or Patients. Please be aware that

your signature is legally binding. In other words, any violations of this agreement will be pursued by legal

action from Stein Academy and the clinical site.

Furthermors, | ' aiso, fully understand, accept and
agree that any of the following conducts during clinical wifl subject me to Immediate dismissal or to
one/first warning , followed by a dismissal from the facility and the program:

{a) Using cell phone or texting Insidg the clinical building®

(b) Being disruptive in the clinical site*
(c) Being disrespectful to the clinical instructor, staff, or administrators of the clinical site.**

(d) Refusing to follow instructions or to perform éssigned skills clinical®
(e) Arriving Late during Clinical or leaving the clinical site before proper dismissal by the instructor, **

() Carrying on private conversation in the clinical building.»*

(8) Cursing or use of profanity, foul, derogatory, or offensive language in clinical facility,*
(h) Fighting in ciinical facility.*

(i} Sexual harassment In clinical facility.®

(i) Possession/use of firearm or tobacco
(k) Leaving patients unattended.*

products in the clinical premises, *

» oF with tongue, nose or lip rings, lang or large dangling

Note; Students who are not properly attired or dressed
ot be allowed into the

ear rings or bright, muiticolored hair style will not be allowed to do the clinical and will n
clinical facility,

Note: *=immediate Dismissal from site & program ** =One Warning, followed by dismissal from site &

program

Name of Student:

Signature of Student:

Date:

CC: Legal Department




POLICY ON LIFTING/MOVING PATIENTS.

Stein Academy prohibits clinical students from lifting and/or moving
patients without the permission of their clinical instructor, and the

presence of their clinical instructor.

Stein Academy clinical students must only lift/move patients with (D)
the permission of their clinical instructor, and (2) the presence of their

clinical instructor.

Students who fail to follo
caused.

W the said policy will be responsible for any injuries

hereby certify that I have read,
patients during

1 to follow the said policy on

e and will hold the school or

L
and understand the policy regarding lifting/moving
clinical/externship. I further certify that should I fai
lifting/moving of patients, I will be solely responsibl
clinical/externship facilities harmless in the event of injury.

Signature of Student Date

P/S:; Reminder! Your Signed Copy is on File




ENT RIGHTS

RESID

duls

The right to INFORMATION )
* The resident has the right to all records. This includes the medical record, contracts, incidene
reports, and financial records. o

* The request can be oral or writtan,
®* Tha record must be availabla within 24 hours of the request.

* The agency has 2 werking days o provide requested photocopies.
* The person must be fully informed of his or her total health condition.
* Inforrmation is given in language the person can undarstand.
* Interpretars ars used for those spealdng a language other than English,
* Sign language or other aids ars used for persons with hez}ny:mpairmeﬁu.
* The person is given information about his ar her doctor. This includes the doctor's name, specialty,

and hew to contace the doctor

The right to REFUSE TREATMENT
* OBRA defines treatment as care provided to relieve symptoms, improve funczional level, or main-

@in or reswore health. A person who does not giva consent or refuses treatment cannot be given

the treatmenc. ‘
* The agency must find out what the resident Is refusing and why. The agency should try to educate
the person about the treazment, problems from not having the treatment, and other treatment

choices. :
* Although the resident may refuse a specific treatment, the agency must provide all other services.
* Advancs dirsctives are part of tha right to refuse treatment (see Chapter 36). They include living

wills or other instructions about lifa support.
* The resident has the right to refusa to @ka part in research.

The right to PRIVACY
* The resident’s body must noc be exposed urmecessarily,
s, or examinations should be present The

* Only those workers directly involved in cara, treatmen

resident must give consent for others to be present.
* A resident has the right to use the bathreom in privata,
* Privacy- must be maintained for personal cars acivities.
* Residents have che right to visit with others in privata, _
* They have the right to visit in an area whers they cannot be seen or heard by others,

* The agency must try to provide privats space when It is requested. Offices, chapels, dining rooms,
meeting rooms, acdvity rooms, and confarenca rooms can be used if available,

* Residents have the right o privace telephone conversations,
® Residents have the right to sand and receive mail without interference by others.
¢ Lectars sent and received by the rasident are not opened by others without the resident’s
permission, .
* Mail musc be dalivered to the residant within 24 hours of it delivary to'che center,
The right to CONFIDENTIALITY ‘
® Information about the.resident’s care, treatment, and conditdon must be kept confidenta,

* Medical and financial records are confidendial,
* The resident must give consent for the releass of any record to other agencies or persons,
» Consent Is not needed for che releases of medical records when tha resident is transferred to

another agency.
* Consent Is not needed to release racords when they ara required by law ~r fmp insurancs

purposes.
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 RESIDENT RIGHTS—contg. A

ABUSE, MISTREATMENT, AND NEGLECT

al, sexual, physical, or mental abuse (see Chaptar 2).
Involuntary saciusion s sepa-

The right to FREEDOM FROM

* Residents must be free from verb
* Residents have the right to be free from inveluntary seciusion.

CT, OF mistreat the resident. This includes canter staff, voluntesrs, staff from

» other rasidents, family, visitors, and legal guardians,

* No one can abuse, negle
es for investigating suspected or reported cases of

. other agencies or group

¢ Agencies must have policies and procadur
resident abuse. '

* Long-tarm care centers cannot employ persons who were convicead of abusing, neglecting, or

mistreating other individuals,
The right to FREEDOM FROM RESTRAINTS
* Residents have the right not to have body movements rastricted.
* Restraints (see Chapter 10) and some drugs restrict body movements. Soma drugs restrain the

person because they affect moad, behavior; and mental function,

* A doctor's order is necessary to use ress’ its.
* Sometimes residents are restrained to protect them from harming themselves or others.
* Restraints cannoc be used for che conveniencs of the scaff or o discipline a resident,
The right to QUALITY OF LIFE :
* Residents must be cared for in a manner that promotes dignity, self-worth, and physical, psycho-

logieal, and emotional well-being,
* Personal choica, privacy, participation in group activities, having personal property, and freadom
from restrainc show. respect for the person. ' _ '
er (see Chapter 6),

to in a polite and courteous mann

ghtful care enhances the resident’s quality of life,

* The resident is spoken
for the person’s dignicy and privacy. These actions

* Gdod, hanest, and thou
* The actions in Box 5-6 on p- 92 show concern

are required by QBRA,
* Long-term care centers muse provide activity programs that meet the interests and physical,
resident.

mental, and psychosacial needs of esach
* Activitles must allow persanal choica and promota physical, intellectual, social, and emotional

well-being,
* The center'’s environment must promote quality of life.

* The environment must be clean and safe and be as homelike as possible,
* Residents are allowed to have personal possessions. This allows personal choice and promotes 2

homelike environmene.




Things to Remember!

I. " Answer call lights a¢ promptly as possible.

2. Leave signaling devices with in client’s
reach. :

3. Turn and reposition clients a minimum of
every 2 hours,

4. Provide privacy when giving care,

" r 5. Treat all clients, coworkers and yourself
t@ with respect and dignity,

6. Wash your hands:
V before handling clean linen,
V Before and after break,
Y Before and after lunch and
V Before going home

7. Practice standard precautions at all times,

3. Remove gloves and isolation gowns in the client’s room before entering the
Hallway, ' :
9. All clients are covered when transported to the shower room,
[0. Male residents are shaved every day as indicated.
1 1 Bedside tables are restocked and wiped off every shift:
V Oral care supplies products are cleaned after use and stored in the
emesis basin in the top level;
v Hair brushes and combs are cleansd after each and stored in the top level;

JWashbasimareclmdandstoredinthemiddlelevel;
VBedpansandminajsamc!eanedaﬁueachuseandMMdinthcbottomleveL

12. Carry linens away from your body.
[3. Keep clean linen carts covered at all times.

14. Clean linen should be placed on a clean surface, not on the bed that’s aboyt to
be changed.
15. Clean linen is stored on the linen cart, #o¢ hidden in the client’s closet,




16. Keep soiled linen off the floor.

7. Soiled linen hampers and Wastebaskets are lined

I8. Soiled linen mmust pe bigged in the clien
allway,

S room before transport in the

19, Servefoodtrays to

all independent anq “set-up” clienty before assisting thoge
Wwho need to be fed,

.‘22. Clients with coniracted hap

ds need thejr hands washed, dried and
Positioned with 5 hand rolf every shift,

Y “24. Practice good body Mechanicsg,
~%25. Give heip and support ta yoyp coworkers-as n
26. Maintain 5 positive, professionaj attitade at

and/or concerns to the nurse,

28. Encourage hydration anq Proper nutrition,
39. Help clients to be as indepen

239 posgsible and
sncourage them ¢ Participate ;

in life,
30. Reggmgg: that Yoy are yery fmnortagt to our
clienty;

Let the TRaliLY of your rgpe speak for yor s




PRIVACY/DIG:
* Privacy curtain pulled tota]
“Urtain must be puiled ail the way,
* Cover resident ag much as passibia when bathing, Never leave residan: completaly &Xposad,
' Knock.on.doers op announcs yourself prior 1o entering residene rooms, '
" Always addréss residanes by ivfr. ar Mrs, Never cal] them, op refer to them by their last names only,

* Co not discuss residents whars ¥ou can be overheard by others, €80 " Mrs, H i3 war again."

[ IG
* Within reach of all residents, regardless of mentaj qp physical starus,
FLUIDS -

ly around bash ing or changing ares, Even if door tg room is closed, the

" Accessible ta al] residents unless being rbe fad op or fluid restriction,
ALPPE

' Appropriately dressed, haip groomed, fingernails and dentures clean, Odor frae,
£OSITI0N ' i e
down. Pitlow between the knees, Hang rolls when hands ara clenched, Positioning

devices (ses devices)
* Head of bed up on residents who are being tube fed,

* 'um and reposition a minimum of every two hours,

oXY ;
“_*_.u‘rubing and canawla to be plaged in plastic big when not in use, If f5and on the doar, tubing anq cannula
have to be replaced and dated. Protect residane Fom eay breakedawn by placing some barrier between the

CATHRETFRS o i .
* Privacy cover for drainage bag, Stabilizing Srap attached to leg ro Prevent pulling, tugging and/or in jury,

* Tubing to be kept off the flacr., J
* Drainage bag kept beiow bledder level, [Fibavs bladder levet, urine will dlow back into bladder,
increasing risk of infeation, ‘ _

5 S
i ging residents, always pay speciaj attention to the skin condition, Any redness,
j immediately, }ots whethet lips are Cracked, mouth

NUTRITIO
* Deliver rays as soon ag poasible.” Set up tray and position the resideny in an upright pesition to prevent
ot need to be fed, yoy must still check the resident to make sure thae

aspuration/choking, If resident does na
ents have a tendency to fal] asleep, especially at breakfise, Other residents

1eed encouragement,
" Get a substituts if resident expresses disiilce for the food thag hag been served,
* Report any changes, such as decreased Ippetite, complaints of probtéms swallowing, etc,, to the nurse,
* Document intake on approptiate form.

COMPLAINTS . ‘ |
* Listen to the resident. Any complaint, regardless of its nature must be followed up, Report ail complaints
¢0 the Charge Nurse or Director of Wursing Services,

REFER ANY QUESTIONS OR CONCERNS ABOUT Trg RESIDENT TO THE NURSE
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